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Tiene en sus manss ¢ nomern cien.,

La editorial holandesi Swers &
Zritlinger Publishers hace posible
gue El profesional de la informa-
citn (EPN, publicacion nacida en
1992 por impulso de In compaiiin
brtdnica Learncd fuformation, en-
tonces con el thule fhfermmaton
World en Expaitol (ITWE), S Con-
vimiéndose cada ver mds en un
consolidade vehiculo de comuni-
cacron parn difundir conocimicn-
o, téonicis, experiencus... gue
pucdan resuliar Gtiles en ol cperci-

in de nuestra profesion

Durante sus primeros afios TWE
era mds hien un boletin de noticias
Un boletin que cubrfa una necesi-
dad poco satisfecha entonces. Ha-
cin falta urgenlemente contar con
un medio dgil para que pudidramis
ponmernos todas al dia sobre los alt-
Hos  acontecimientios.  proyecios,
hardware, programas, eic,, con los
que |a teenologia estaba modelando
AuEslro nueeve guehacer,

Apenas veinte meses despuds,
i dimos cuenta de que FWE no
era suficiente. Hacia falts algo mds
Agil ain, Y nos aventuramas o po-
mer en marcha faeTel, unn lista de
Comed electronico que poco i poco
e fue convirtiendo en ¢l principal
foro electrénico para profesionales
de la nformacicn, documcentacicn
¥ hibliotecas en lengua castellana.

La dindmica de fweTel, la de
otras listas similares, ¥ la de diver-
sos medios de difusion telematica,
han potenciade potablemente Lo

posibilidad de recihir mlmecicn
para que todos podamos estar mids
actuslizudis. Ante esta nueva si-
tuackon, P I o evolucionumdo
hacia lis necesidades de un merca-
do muy cambianie. Por eso ahora
procuramoes oftecer una publica-
cion mds “de lomde™, Hice va unos
afos que no Pescarmios el
menle gie nuesiros leciones puc-
dan recibar con FPY sdlo lus infoe-
miciones de muy dlima hera. En
esle momenio o impoante. a
MCSERD jJuichn, o5 gue von las pigi-
nis gue offecemos s posible ha-
CCr Lna pulusa eh el cming [marii
poder evaluar, reposadumente, ha-
cia ddnde vi nuestra profesicn, Y
aprender de by gue hacen atros ¢o-
legas. los que cstdn corca v los gue
trithujun en oiros paises,

Para celebror este aniversario
ostiarmos elabosumdo un cd-rom con
el teato integm v unos indoes de
Fow primeres cien nimeros de la re-
vista., Tamhién hemaos preracda
esle mimero especial, Sc ha solic-
todo a abguncs de bos principales
especinlistas de la profesidn, gue
redacten breves “estados del anc”
sofre diversos lemas de  interés.
Desde agui les apridecemins su on-
Labsurician

Tl lo quie nos pustans ineluir
cff sl numers mo ms cabria ni
avmgpee wvicra ol doble de paginas.
Pery buieno, pari eso estin los si-
guicttes voldmenes. Ya estiamos

trubajando cn cllos,
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fen, Chine sigafivant fmpoct has been e geowtl god evolation of the reference hi-
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rarfon's role ay ieacker, This article reviews the fevature on the {ebrarian’
i vecsed tecching vole with the emergence of the fnterner, discuoes the ehaging
st propakatfons whie recuiret a Bilarerian' s faspridetfon and the sRILY the Citiclern s
s o e loiever formanion literary, avd review s ow the farermet has affected cor
senl tearhing sirtegies imchading classronm fatrction, Web-bawed instrycnian,
amd effirey t ingegrate informaitton Nteracy nstection fnko the caeetculim, b adelefi-
Heati, 10 elenr imeryliaces gmierginmg Prneres technoligies with thetr pedestial impact o
peate e ernid ntsniction. The avehers conclude that the reference librarian’s feach
g piode will further fnerese with the development of infrrmisim tecknoliges

KEYWORDS, Intemel. instroction, tewhing, Wikl Wide Web, virtuwal leaming,
sethve learming. reference services, informotion litercy, informotion competence,
reference [ihmirinn, Web-based mnsiruction, [ngernel echnologics, mleractive

leaming

Reference, Mental Models and Teaching Technology 37
D, Scou Bramde

I oweneld b pirey G0 sy st lrr!.lm.li-l.g.'r i 1'|l1-.llrl.rI'J T .'.Fuu,l;'r_!--.l h'_l;!'ll."ﬂl v, hint
thirigy-ctee e conpificated s that. Tevimodogy shianld be a sessem feir sofvig
g, s foor sy people, bedle Gilceadaas e wsers, 1 e eeoifen. S in
some wkkvs it Migdex arr even ebeler prodfem - undieshanding things from the aser's
prerant-od e Canipmpionaey cogirtive o edirainond theovdes sote el We are
el et oAk ttesicns do Ehe aver oarer, it wae e nes andee stanct the nnen
fiod el o e wiltes i fifwa o, TGV AY v wrid reference. As o el
sreoferien 05 vl anad cooampicale s ostenns for eowers, we shesidal fooas more oo vl
HEPFYT hri.li.g iy .'Jw Hirlereni 1'-']'1'.':.1'.'.‘.'!1;; TH T L L

KEYWORDS. Reference, leaming. mental medel, teaching, mabkigies, syslein
mrel, constroctvism, Infernel, technnlogy

The Evolution of Internet Training in a Corporate Library 449
Jack Stvezvnski
P the dast sk weaars, ivatming cerpovate enyliovees kow fo sse the Internet for b
mgxe porposes bes ¢hanged dramealiy, The enphasis hos shifted primacily fo
the Warfd Wide Web, awd wrore oo ke et s f mast effectivedy, rathee tlate o
juexr pha hrvivs of Row o s i oo agaare one, This artivle deserites fiow
Trterd et trattming sesoiois ;g;'w'n Fr_': Tehwaariean s af the Nartonal Broodvasitog f one

iy eeve evolved since {995 armd detasty the lessons of podis, whitle looding -
warid the cees of Kaiorro,

KEYWORDS. Imemet, Wodld Wide Web, teaching, treining, biblwgeraphic in
stpaction, corporate by, mews library

ELECTRONIC SERVICES

E-Mail Reference: Who, When, Where, and What Is Asked 55
Naomi Lederer

Thix article begiry by summmarizing stional fisdings of e-mal vefereme seevices in
o ciefeeave concd pasdli fibeaarten, I net desvibes tpes of el refier e servives as well
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ay commmonalities, differences, appearance of the aestion for, awdivece, and -
areenl e for setecred ol Shraries, The grode then Jowweaes em giving o obe

failedd overview and aalysis of o wwars of Codorad Sk Lidversiny' s o-mn]
reference expericnces. The nber, tipe of guestion, whowhere the qeestions come
Srven, varwd ter wiberen the qpanestionss ave e re examined, The sinegeciod wves of the ser-
wire are deliarified. Laitly, beoadée vsees oo do with eoml eefereme services woe dis-
ctinseed. Thiv crttole i based oun o presestanion given ar the Inernet Librarian 2080
CONference.

KEYWORDS. E-muil reference, acadesnic, public, libraries, guestions, types, cut-
CRUNIEN, Wsers

Internet Engineering Reference—An Academic Strategy 78
Susan B, Avdis

Fhe MiKimmey Exginedring Libeary has afwevs feve o aefivis fivary-we [l i
win and winning medaa peociding Lwers with hiph guatiey ,ﬂ;..-,f;r whenever and
wherever they meed i J'fl.l'.'rpwlrr atescrihey a s feeoel strasegy for ,l'g-"l'ﬂ'J.I.l'ﬂR il
fivengineering wsees whevever ey are, Thiv strategs oncfiles i creation of wv-
evid Kindds cf el based iy on losling: ai fhll omline fator il admed av mew il
ohte Sfiedfeants. spes saléoend enptovaton v fborieds aimiged o aoers wlte e only o
ek Smtreine Ko iy hew for e specifie doed, il feepii? gdndudees s ey alfag i

pltmary alesign ppie v, A integeated part of oer divittegey 4 un @ iressive marker

iy ifune prenered o resminghiog our gaees thal e Fngineering Lifvary and i
ety sret THE places i fina ogferrmation and feldp, We have changed o think

regt - the el meakies ol Bitweaany ey oo obs wiers, wod the oiler way aromd.

KEYWORDS, Tnternet, Web-bosed instsuction, online futonial, mference service,
mrketing, Enginecnng Library

Meeting Reference Responsibilities Through Library Web Sites 91
Michael Adeamys

Amang dhe mony wayvs the Werkad Wide Web han ofanged libraries are (e adidy-
Tevvmaal ey yeoimedd by fibrarians avd ibrary users for answering reference gues
fiens. Hie endelition b the growing mmber of fcensed ressnrces providing the full
dest o ariiches from pewsppers, meguazines, acedemic fournndy, and referonce
worky are the millins of free Web sites offering an inecredibie varfety of informa-
tion whour everyiing. Locating the masi wsefiel of these sites amd orgumizing
them inro caregories on lheary Web sttes can be enormaounly beneficial both o
patrong gid lilsraries. After deciding ro make their gies reference porsaly, librari-
am il moke o nember of inporant dectsons,

KEYWORDS. Evaluating Web sites, lbrry newsletiers, library patrons, Iihmir
publicity, marketing libraries, reference questions, referesnce sources, search en-
gines, Web desipn, Web direcioried, Web parals, Web scarching, Web sites
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EVALUATION AND ANALYSIS

Evaluating Electronic Reference Services: Issues,
Approaches and Criteria 103
Erie Novetny

Ax electronn PR FERATE 6T viEn DT aRE Poadin i o mhiry Tilsigarae s, i £x D0ARE Jew X0y

ferngptle afly e hinw they ape bedng mplemented and wied. Unfortimately, few
fwaries have plporously coamined thedr elecironic referesce services. We sl
b ey fittle atvont wiha eves efevironic refervence services or whe. We alw do
wiend krenn fpow sorteliend s wiers aré willi Bhe i ervices we aire Jireeidiag. Thia
article provides an overview of the cldef methodolgies availubie for comdinting
dyveemmenin of efpctronc Eereices (e g, SN, aeetiline stedies, ohservation,
ol L Exfwting criterta foo evalin ng refereiicg serviees oce disen el witk seggey-
flones foar fonw dleey e'oon Bie cpyalienat oo’ aueliggiead G e oy service pRAORRTERT

KEYWORDS. Assgssmant, evoluation, reference, ¢ reference, electronic neter
ence, chal referenoe, rescurch methods, methodulogy fmethodulogies

Historical Fabrications on the Intemet: Recognition,
Evaluation. and Use in Bibliographic Instruction 121
Jodm A, Drolmic ki
Richard Asaro

Al e Dverned preatides coeas b weseloh ol infeantation, there dx fitede if
ey, vonrteed pter dhe genafies of that efeormatioe, Side-fo-siide wicy eeliabile frifir-
Fvtiand, e fERels el adviformnation, e asformmation, il boaces, The ainkines of thix
jriper discuns numerons evammles of fabrivared Miscorioal igfermanion on e
Fnaerriet (reaniging fromp deviafs of e Hodovaeest 1o personal vemdetias ), offer v

geataems o ooy’ dee e vealuaie websd e, and gegoe thar the sy finbirdvations can e an-
comporgtend fas bl o progelie Fnstrieiion el

KEYWORDS, Censorship, fobrscations, misaodos mation, disinfometion, lkaxes,
Adncentrsm, Folicausa, denial, comspiricies, Inemct, Workl Wide Wb, eviluation,
genaide, Revisionnan, intellectual freedom, fmnine, Nanking. cybersguting,
doninin nurnes, bibliogrephic insrciion

Government Information on the Weh 165
Roberr Machalow

Cremernnnent fnformenton iy oo on the Warkd Wide Wb, but fhdieg st in
Srorwmtdon 8 often oiffeadt, | sl routine of mtilizing semch engines or diresionies
i ot wewk well, sntess an imcdivicwad {5 inferexted in g specific poeernment ageny
Hrvtead, the savoy iihrarian will be woll schiaed g check the prominent josrmals ond
WAy fr annosencements of new ey oo whilize ohe Bomepage of the Ly of
Congress. With some echication and experiesioe, o user can guickly find information
;ﬂ'ltx the Libyewry of Comngress’ homepage, the Librartan s fndex to the Inteener, dand
T

KEYWORDS, Government information, World Wide Web, Internet, Library of
Congress, search engines, Web siles, Beoucoup
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Finding and Evaluating Health Sources on the Internet:
An Overview 177
David Garnes
Carolyn Mills

Litwraativirss aind potroms seaerching foor veliable heatth iformation are fortumate i
thhutd whies suahfent arear s o for whic b many relfable, In-deps sites exist, Govern.
Hiens, edeivaticn, aned organtzation sites are, fn particadar, good soseces of infir
meattian anid previide links te other Web pages, 0t ix mporsint, heovwever, fur bith
Sitreeirtanpes pond Hiveri e il po Ao heow fiE BT ERE iy Rt o il {'H.'{'J'JHHI-'.

hirw tiv evalwate the worthiness it nsefuliere of the frformaiion. romained
there i,

KEYWORDS. Interiet, Web-bused healit sourves, povermenent healtl sites, Intemet
bealth divectories, evaluafing Web sitey

INFORMATION TECHNOLOGY (I'T) MANAGEMENT

The Tmpact of “Scholar’s Workstations” in an Undergraduate
Academic Library: Would a Holistic Approach Waork? 187
Tina C. Fu
Kim Bartosz
Gy Lallaie

The Eanstern oo Stene Uiniveevity Rlvary plassed, wivh the wiw facilin. o
R ORI RN U e vompstens (o he ane-stip-shopping ©Sehadar” s Werk

ctationis,” The leJ'lh"l i referenn e sevvicea war drameid, renting in H'M'q.f.l_',fn &

riong dn ataffinrg, pelivies procedires, prinfing peactioes, wer oricatanion wind
culncatiens, eiv. Mureenwr, the referenre livartane were teonblid by thely pers vy
fien s of fiiew Haese workstsions were stilezed, challengig us b conedn § a sser -
ver i desermine e validioy af the se percepiiona. [ i aeric e, wieowill deseribe
(40 horwe we comrceivesd iy mew o CNFTR et ctmel Gin dmpac 23 mnesadific gy
mtitede, andd {4 ) an comalywis of e aver sirvey
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scholar's workstations, conmunity users, e patterns, user safveys, neterence
stuffing. Web filieting, referetice policies, recreationil use, acmbernic use, under:
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Libraries to Labs: Managing Public Access Computer Labs
in an Academic Library Environment 207
Sheryl Moore

The comtemporary avademic iibrary increasingly provides one or more public ac-
ey cempaiter faba. Seudents uve these labs for word provessing, laternet browsing,
creating spresdsheets, and other velaied applicarions. Providing these rypes of com-
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pader babs in academic lihvavies isa relattvely new development and requires effer-
(I R e hwicpes, The purpose of i grticle ix to examine sone of the
cupres monagement concepds, incliling Backgronmd, fumding, design and imypde-
mertation, siaffing, equipmaesl, saftware, sty ad control, onid patron reliioe
Effet itve rndiva gement relivs on a covelination of plesioal aed intevisl mgaineee i
well s a bnovdedpealle support staff, With the advancement of the Lnvernet ared
cthier emnerging technotogies, the lhemry pmust dvive fo matitain 0 fosition os 9
Jectder i the wisversity envirermeni. Providing compater labs ix o vlid response
1o e drereaesding demonnd By peitrovis for eleiironie 1esources.

KEYWORDS. Compuier labs, PO Tabs, academic ibrary Libs, public soceds work-
adaliis
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Distance Learning and the Transformation
of Higher Education 221
Jeffery I Olson

Ehiline dltwtamie Tocenivg ke the poderdnad o transfom figher edwcaiuong mone
frumaiog r.r.fl'_l i ity oof iix [.lh'lfl'r wkor fepkneeliaies, hnd ek neyea vy i e
iy that recesve e mast pubile e, Dhe keivtory, olisiaclis. com eruny aptel aapipa s
fatmre of Westdae fearming ore el teraasitdd
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