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Using the LibQUAL+ Survey 1o Assess User Perceptions
of Collections and Service Quality !
Jan H. Kemp

The LIBQUAL + survey ix a web-based instrumint thai can be admimistered ani-
ally ¥ir encshle libraries fo determine their wsers' level af satisfaction with the gueal-
ity of callectiony, facilities, and Wovary services. This article examines the Texa
Tech University Libraries” LibQUAL+ survey results for 2000 in the ared af A
vess tov Collectiony. The fnstiiation' s residn are compared with average survey
acaires from 20416 respondenis at 43 institattions, chiefly A szoclation of Research
Libraries wembers, Implications for collection managemeny and idear far “hesi
praciices” imvesiigarion are outlined

KEYWORDS, LIBQUAL+, user surveys, service gualiny, Access to Colleciions,
collection management

Your Place or Mine? Use of Patron-Initiated Interlibrary Loan

vs. the Local Library Collection Among Undergraduates
at OhioLINK Schools 15

Kathy Schulz

This artivle descritves undergroduate use of Ol INK, Chis" x prsirean-dmitiated -
lerlibrary lvan system. Undergraduate reguesting putterns from (Mo’ s varioes
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roflegey and universities were examimed av well as other deang, suclan urderprod-
natte use of their docal coller tons, institution size, and lbrary size, Correlarions
were cafculated in order 1o determine which of these fuciors were assoclated with
Nigh and fow Qhiid JINK sse by undergradues; the resnlls varied aceording lo
schaal type jeollege vi, wniversity). Supplemensing this overall sudy wes a de
tailed survey of snudents and faculty of Wisienberg Faiversity who had mile
il INK requests. The conclusions have tmplicarions for cooperative collee tion
develipment plang

KEYWORDS. Patron-iniriated interlibrary loan, undergraduates, library circula

tion, college hibwuries, university bibrries, library wse studies, library surveys, co-
operative collection develupment

Assessment of the Liaison Program at Baylor University 29
John N, Ochola
Phillip J. Jones

AR fosriy-forur departmenty limisons (reaching facalty) and fifteen libearian consnd

fanrs ({ibrary fucwltv) ar Baylor Universine were airveved 1o assess the university' s
ligiveon program, which was established o facilitare collertion development in a if-
brary with @ decentrudized model of collection building. Survey responses and high
renarn rate revealed that most laisons were interested in the program, although btk
Rroups enerected of @ margingl fevel and indicated ambigiiry iowerd the appeopei.
ate rode af the librarian consultant, To reinvigorate the program, the authors made a
series off recommendstions & the stoademic deparimenis and the fibraries chrough o
repairt o the lbeary acministration. The principle recommenglation was the éstab-
lighwmien of a lileary commites fo develop a comprehensive vision statrmwnt for the
proggram and clear goals and objectives for alf participants,

KEYWORDS. Lisison program. collection development, librarian consultants,
deparment lisisons |

Chinese Television University Library Resources and Services 43
Anthony W. Ferguson

The author summarizes hix revearch findings about Radio and Television Univer.
sity {TVL) likhraries obtained in Ching during the summer of 2000 und during
shewter visits in 998 and 1999, He visined 21 differens VI in five provinces
where he met with individuals and small groups of guderiy, teachers, librarians,
and wniversity administrators and conducied tape-recorded interviews and admin.
istered written sisrveys. He found that TV libraries previded hasic content and
services angd were valued ax places to study and interart with other giudents. He
ugRests, however, iha ibrary wee is fimited because students lavk sufficient time
tir gin dos the library. ihiey don’ s keow what lihraries have to offer, and many fibrar-
ies fack sufficient content b make regular fibrary wse valnabie

KEYWORDS, Distance echucation, Television University Libraries, China
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Pragmatic Assessment Impacts Support for Distance Education 59
Jeita Carol Culpepper

Collection maragers challenged by servive o diviance education may find poing
ers in comparing Murray Siare Univeraity Libraries” assessment moded 1o local
siisgarivna. Faformarion revealed through qieeries of participants in distarce cdu
cation curricale conld serve af @ basis apon which o formidate futire aisessments
regarding rewurces, usge, and service, Fira, the pragmativ featiuee of acresing
Supaperry for curricula enconrages cloeer mowitoriny. The seenmd provesaiug
ariies fromm usage data as g gurdepost for collection developmenl. Finally, readers
cognitive of srengih that stems fromm the combingtion af resources ol fervides
rriay fingd promypeing (e meeting the siudents’ research needs

KEYWORDS. Assevenent masdel, collection management, caollection develop-
mem, distance educution, library scrvices

Developing an Internationul Business Reference Collection 73
Meri Meredith

Thie arnicle i3 o dibdicgraphic exsay on the development of an invernational busingos
reference collection, It iraces the eveduifon of resoorces from pring fo web-bav ar
cean. ft shows hosw some perood-based tides are exploded imto many subsers such ax
Cogwurner Intermational ingo regiceal comumier rescurres. Hopefully this word will
provide smalied hraries with new awareness of resounces they might aspire 1o own,

KEYWORDS, Electronic tramitions, electronic reference libiary, intemational busi-
ness esotves, ivemational business dutabases, OholINK
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