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Introduction 1
Hemalara Iver

The Challenges and Benefits of Asynchronous Learning Networks 3
Daphne Jorgensen

As the worldd has been woheredd into e informarion age in which iechmology plavs o
mugerr rode, sovietal ingtiations fave beer affected on all Tevels, The cdueational
anstitution has especiuliy been impacted a5 edwcators, adminisirators, and policy
#tiker s have song i to e the most effeciive wee of the roots of e gy, e
Claan ping poradignt is the Fole of distance learning in education, and in particilar,
theee evedutien of axyachrowows fearning metworks. The changing complexion of the
volle ge stadent population, from full-time students in their early twenties to thas f
more miature siudenes whe negotiate school responsibilities with those of Joabvr anel
Jumilies, fustifies amiversites' transitioning to the asynchronous method of course
delivery, Stdents reap the beacfits in teems of convenivnce, bt some s
whether asyachvoncns comprier-medated learning is an effereive replacement for
fute-to-face cotlaboration arid i siudent learning is coomyromised with thiv mode
af instraction. This paper will beiefly discuss the vost oof institating online voyrses
and then explore fiow these conrses can be used to foster a mch collaboranive
dearning ervivomment and classrsm commmiey,

KEYWORDS. Distance learning. learning networks, digital reference services,
online ediutional colirses

What Distance Leamers Should Know About Information
Retrieval on the World Wide Web 19
Margaret R. Garnsey

The trreraet can be a valuable toed alliwing distance learmers 1o gecess nfearam-
tict stert wnaailable lecally. Search engines are the most common means of lovaring
redevant information oo the bternet, but o e them efficiently shadeats sbhosdd be
furugfee che Beastes of searchimg amd how fo evaluate the resmlts. This article briefly
FEVEWS how search engines work, studies comparing search engine s, o criterii
ssefild dn evalwating the quality of returned Web pages. Research indicates there
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are shatisfived mﬂ‘ﬂ'ﬂ"‘j’ in e precision u_f.':mn -h ew gines. with Alvalisug rant-
ity high in several studivs. When evalwaring the quality of Web puges. standard
vrirerie aved inevalnating pring eesocrces s appropeiate, e well as additional cri-
teria which relate to the Web site irself. Giving distance learmers training in Kew o
wee search engimes amd ke o evaluate the results will alfow e io arvess rele-
vant fafrrmcrion efficienthy while erouring that it is of adequare quality

KEYWORDS, Distance leaming, search engines, Weh sites, evaluation methods

Yahoo! Do You Google? Virtual Reference Overview 3
Naney Cannon

The Internet is fast becomting the workd' s leegess public lbrary. Refevence fibrari-
ans are wsing Webh cexources rather than prist o arlswer oy referenioe qierics,
This ariicle provides an overview of topics relating 1o vietual reference servives.
seurch engines. subject directories, vietwl reference desks, the fnvisihle Web,
eleceronic foermal publishing, virteal reference services, and reference lihrarian
skilts.

KEYWORDS. Distance leaming, virtual reference services. search engines, on-
e pousmals

The Growing and Changing Role of Consortia in Providing
Direct and Indirect Support for Distance Higher Education 39
Jane M. Subramanian

Comsorsiaand conperctive gfforss in the lbrary workd have hod o long history, and
sheir importance has been recognized even from the start. As the rweatieth centiry
has progressed, consartia have beconte even mare fmprtant. aid rhe exiem of
their rodes fees broadened considerably, In the bast few vears, they have berome
large plavers in helping braries Buihd shared cotine vataligy and assisting fi=
Brarias in affording purchases of eleceronic pesorces. bath important elesments of
supprort fiw distamce fearners. Ay the number of i vieeny @ fearaers imeredses af ool
feges and universities troughous the counivy, consortia will be increasingly fm-
partani to fibeary support of distance Tearnees in their fnformation needs.

KEY WORDS. Distance leaming, comsaria, electronic resources, vimual reference
RETViLes

Instructional Services for Distance Education 63
Rohin Kinder

Instracticna] services in libraries weed new jechiaologies and mew medels for as-
sixiing distarice learners. This article prewns ACRL guidelines for lhvary in:
sirac tlowt aind services for diviawce edvcatton: the lack of servive fraes audres sed
it dligivad Iibrary discssions; distarce sudents’ charagieristics; the cembral role
the fibrary laixon will play o distance students; and remede service as @ primary
service to dishIne e Haers.

KEYWORDS, Distance learners, likeary instructional services, ACRL guidefines,
librury instruction
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Virtual Teaching: Library Instruction via the Web 71
Carol Anne Germain
Gregory Bobish

Fnstrwedieon fibrarsany aee developing Web-based instruction tools, including in-
teractive tutorials, to feach remoie users and studenty enrolled in distance educa-
ton programs. This mode of leaching reguives a different approwch than the
traadiional in-class bibfiographic instraction, sinee fiuce-fo-face interaction is ab-
sent. Special attestion ix required during plannieg stuges fo compase gualing 1
Brary inadrsction Web ressairees,

Thix article calines serategies librarians can incorporate o develop effective
wnted fumeifoma! Web-based toods. Topics that are addresvd toclude page design
ainel lepvour, fechinical and copyright issee s, wsability and evaluation, and site main-
retharce, Exarples from ihe Dniversioy af Albony's User Education Depoartenir
are wiedd ko highfigh these thenres. The Texas Informaiion Literacy Tusorial
(THLT), o model interactive information fiteracy Weh-based morial, is also re-
viewed,

KEYWORDS. Distance leurning, Wb sites, virtual reference services, Texas ln-
formation Literscy Tutomal

Information Literacy at Ulster County Community College:
Going the Distance 89
Robin Walsh

In {990, the reference libraviars and faculty at Elster County Commininy College
developed an award-winming online information literacy conrse, The course ix
mivw aoffered throwgh the SUNY Learning Nevwork and is pari of the QASIS dis-
tanve education program at UCCC. LIBITT evolved through an extensive infor-
muation Nteracy insticitive starsing in F992 amd 1s basedd on the -credit classeoom
conrse that bud been taught ar UCOCC since 19941 is a prefeo-requisite for all
secomd semester Englich conrses, Faculty development and muaintenance of the
CaHIrse are confinming responsibiiines. Retennion and assexsmens are sues that

e mow: feing dddressed.

KEYWORDS. Distance leaming, SUNY Learning Network, faculty development,
virtual reference services

Implications of Culture in Distance Education 107
Cecilia Sulvatore

As techmdogy fior distense edication conrinues to advance, sew and different ways
o delivering instrotion ave developed which comipel mew and different pedagogy
Sor distunice education, These in turn compel new studies and research, One area
of stualy is the place of caliure in distance educarion. The ways i which colture!
Jactors yhape {nteracton amd percepions in distance eduation are desoribed,
These provide lbrarians and other infisrmation professiomals with further iinder
stamding about dissarce education and its implications o their work, Tn having this
wnclersianding, librarians and informeation professionals will e Better situeied for

Pagina 7



SISBI-UBA Conftenidos Corrientes

Enero/Febrero 2003

Reference Librarian

n.77, 2002

developing and implementing fibrary and infirmation services by inadruciors, ad-
ministrarors, and student participanes in distonce sdwarion.

KEY WORDS. Distance learning, culture and education, virneal reference services

Assessing Outcomes with Nursing Research Assignments
and Citation Analysis of Student Bibliographies 121
Holly Heller-Ross

Whar are the library and information research requirements in o tpical snder-
gradreate nursing program? Do distance-learaing Hirary services peovide ander-
praduate nursing stedents with the research muterialy they require for their
academic work? In order io determine hoow the brocd range of referesce. s
picant, eanel access services affered by Feinberg Libraey af Platesburgh Stare Univer-
siry af New York are weed by stadenis, the auithor reviewed seleceed mursing conrse
svllaby for research reguivements and the resuliing stwdee researel bibliogra-
hies ax an cuicome assessment. The review included 441 Bibliographic citations
Sevuers TH atuclens research papers from [N 900 Reolee indicated mo significst
difference between cn- and off -comipis student bibliograply citations with regurds
tocurrency, formal cr number of citarions, Besoles also indicoted thas the revienwsd
waneleryradiate nursing research assignments were indeed designed 1o promse re-
seareh ffe pravion into nursing praciice, and that stiadent access fo informelion
wars sufficient to aflow them o complete their avademic aedgnment s,

KEYWORDS. Distance leaming. virtual reforence services, reference for niises,
research on needs of stulents

SPECIAL REPORTS

Availability of Internet Training Programs for Elderly Public
Library Patrons 141
Lynne M. Webh

The elderly could bemefis greatly from learning to e the fnternd as an informa
tienn weeking tool. i they often require speciolized trafming to heoome suecessful
wsers, Public libraries are interested (n providing services that meed the needs of
heir gvers, g often inadeguare saffing ard funding fevels and compesing yer-
vices hinder theiv ability to meet the needs of all Hwir patrons, A questioniaire
about the availabilfty of fnernet raining programs for elderdy patris, ol éxise-
ing barriers which impede delivery of the training. was senl looa randon sample of
cune hiniclred pubilic libraries in Mew York St and completled by 0 libyaries. Sev-
enrv-cight percent of the public lthraries whe pariicipated in the swrvey reported
that they are nos providing Ivernet traiming specificatly for elderly parrons., Fifiy.
three percent reported the existence of one or more barriers to providing fraining
ine Doecltnng bk of siaff anad inadeguate funding, Siav-three percent view the need ro
provide training as “moderanely imporiant.”

KEYWORDS. Library service for the elderly, speciulired elderly services, state of
elderly librury services
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Availability, Accessibility, and Promotion: A Study
of Reference Services in Ulster County, New York
Public Libraries 153

Jennifer L. Simmons

With the udvem of multiple information technologies and off-site capabilities, ref-
erence servives i public libraries are ina state of flux. This study looked at 11 of
the 17 public fibraries in Ulster Counry, New York. assessing the avatiabiliry. ac-
cessibility and promotion of reference services within the Mid-Hudson Library
Svstem. The swevey sent o library divectoes identified diminishing resoarces, techs
rology isswes, varving demand, and residem needs as critical faciors in defivering
refercnce services (o citizens, with some of these facrors varving according to the
size of pubdic lhraries.

KEYWORDS. Reference services, public Iibraries, Ulster County, availability,
secessibility, referenve service promotion, New York

Computer Troubleshooting Tips for Librarians 167
Peijun Jia

The computer hus penvtrated every fucer of library services and has affected how
wie interac s with library services and how libwaries are perceived, As modern in-
formation professionals, we are increasingly required to manage not only infor
mation iself, bur also its supporting technologies. The rips presented cover
compruter maintcnance, compuier fock-ap, illegal operation messages, various
beisting problemis. and errors resding from the floppy drive. he important thing i
reember is there i wdways @ logical reason for o computer not working, and it is
ot alifficidlt 1o find our the selition smd velve the problem on vour owae.

KEYWORDS. Digital reference services, computer skills, computer problems,
solving hardware problems

Factors Influencing Competence and Performance
of Reference Librarians in Academic Libraries in Nigeria 173
Joseph O. Omonivi

Reference service ombraces o variety of activities which bring the reference li-
brarian tn divect comact with those who paironize the reference section of the
fibrary. Refevence service is. indevd, a demanding , an intelectual, and brain-pask
ing aspect of library sevvices to clienrele, The performunce of the reference librar-
fan can moke o mear the effectiveness of reference services,

KEYWORDS. Nigerian reference services, African bibruries, training Nigerian
reference librarians
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