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CONTENTS
Introduction ;

Grretchen Walsh
Debarah M, LaFond

PART I: AFRICAN STUDIES IN THE UNITED STATES

“Can We Get There from Here?” Negotiating the Washouts,
Cave-Ins, Dead Ends, and Other Hazards on the Road
to Research on Alrica 5
Crrelchen Walsh

This intreduation to Africarma reference describes the populations of researchers, the
dinuds oof questions they wsk, amd hew brarians—both specialist and genevaliv—may
respund. It explemes issues in “known-item ” searches, including neme cathority and
access i material in collected works and series, Choives made by aebaors, publish-
ers, indesers, librarians, and researchers themselves have an impact on topic
searches. Terminology i African langrages, ethwic groups, place names, and top
ics cawwie proflems for movice researchers, b Tibrary policy decisions can alss -
pede aevese. Errors of wll kinds—sinor or majir—can block access to infrrmsation,
The speed of electronic deskiop pablishing seems 1o huve encouraged reduced care
with previfreading, indexing, and verifivation of quartanicn s cemed citadions. The need
Sor aocnrare infrarmarion abour Africe it great, bt the mearket for publications and
elecironic resources foeused o Afiice dx refatively saall. This fow market share can
Feqult in less coveruge af Africa in indeves and reference tools. Depite she difficul
tiex envonmbered in researching Africa, reseanchers ond the litreriany who assist
thein benefie from the tools, services, end initiatives of specialist Africana librarians
canad fronn o nember of commercially prodisced resenrres.

KEYWORDS. Africa, Africana Libranians Cowscil, A frican Studies Association,
reference functions, name authogity, conlents notes, analytics, sucess, keviwonds,
subject headings, scarch strategies, indexing, full-lext scarching, terminalogy, cal

aloguing, crrors, citalions, indexes
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Teaching African Studies Bibliography—Information Literacy !
for 21st Century Scholars 97
Mariem Frank-Wilson

Frelicana Tlniversity has a lomg tradifon of teaehing African studies bildiography. &
began in 1964 with Alun Taylor avd wan tanght wecestvely v fpan Megh
Creselbrink, Divid Eaperbrook, Nancy Schmidl, and, firr the last four vears, by this
author. This article discusses developments of the el as they have been imple-
mented over the fast four vears, I the pase, Bildiog raphic foels in Afrtcon studies
disciplines were svarce, ond the goal of the class comsequently was te introduce the
stwalerts to those fooly. Newadavs, with the profiferarien of severces o the ffeld,
both in efecironic and pring formars, the fiwcus of the elass has ohifted, While vari-
crns eternents of the class huve been mainsained, the coneae now s several new el-
roents, primarily in the form of discussion sexsions boaved on the reading of
artictes aned sither sovrces. The foews of the olacs is no lmger on how to find searce.
hidden materiols, bt rather te develop siragegies and technigues to find a wide vani-
ety of muterioly ranging fremn poine sources i ol accounts in lilvaries worldwide,

KEYWORDS. African studies, Wbliography, bibliigrraphic instroction, mforma
Lioy literacy

Adrica Business and Economic Resource Index;

Selected Internet Resources 109
Angel D. Batiste

fncreasinglv. the global busimesy commuminy is viewing Sub-Saharen Africe ax o
cartinent of rich business, mrade, and invesiment appertunities, A magor challenge
for pulitical and beesivess leaders ix aeoess o accnrare and rime-critical fforma

Finmn o Bsiness, ecommmic, politicad, g il developasenty in the Sub-Sokarmn
African cowntries. This rexvmivee guide wall provide an orgenized collee tion of major
Afrfcan buness and economic informaltion resonrees dviilalde via the Bremet
Additionally, it includes an appended selection of information sonrces available in
priveet forme. The infrermarion eriginates from aueliigple fnfermet-Daved sowrces, in-
cliechiveg Afrivan compmerctal and government agemcles, LS, commerciad and gov-
ernment agencics, and ingeranionad orsanizalions ensaping in ecomimic, hudnes,
ceniel trade ivaes i the Sub-Yaharan African coumries.

EKEYWORDS. Allvica, business, commeroe, investment, tride, [ntemct resounees

PART II: COLLABORATION AND INNOVATION
IN AFRICA AND THE UNITED STATES

Partnership as a New Paradigm for Reference Librarians
in African Studies 151
Peter Limb

This article examimes the changing paradigmy of reference brarianship as they
relate ter the study of Africa., Ir discasses inportant issies o deowatk the rede of the
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reference lilwarian i axxisting furure scholardy resecarch, Particular astestion i
given fohow electrimic resources aree influencing the nafore eof Africama reference
services and collection development, Given the problems faced in gocessing -
mcatign from Africa. emphiosis is also placed on how partnerships berween 115, and
Afrivun libraries wnd sobodirly imsintions can help nprove nfommation aceess in
aed whosnr Africa,

KEYWORDS. Africa, libranes, relerence, dectronic resources, pannerships

Reading African Women's Writing: The Role of Librarians
in Expanding the Canon 163
Miviam Conteh-Morgan

Thix paper will briefTy review the cano debare i African literaure, sitoating it
within i wider contens of defuiies on other nor Westem, mist-centeal o EHREFEINE
discipdimex. fr will then exanine ways in which reference services can respand o
the clhallenge of cinom e xpansion. and hens librarians car impaact the study of Afi-
can watnen writers in wniversivies and eolleges. Fwill approac theve sapics from
e perspectives. The fiest invelves reference ibrarians in their drdisiomal role as
imformation mediarors. Using the works of female writers ar examples in e
s sessions and refevence guides are wavs in which fraditioncl sethods can be
givenanew twist, In sedoing. reference librarians witl be combining interculral
literacy with infermation literacy. A bibliography of sefected works will alv be
zivent that will help gemeral reference ibrueians serengthen their collections and
vty themseltves on the vubfecr,

The wecomnd will be cm wergs in which lbraricny ean add ¢ laver to tradidiona
wediuting by becoming academic gevivises, dn other words, inoead of pasively
Watiding forr coacrses to be created and then supporting them, lhrarias ean marker
fo facnlng idvees foor possibile waes of the Afrivana collection and thay provide impe
fus for sew conree develapment. Suggestied initiarives include developing pheme
related EI.IJ'JI.'L v reculers” ad 4'.3ur:|. !m:d.lu,n‘._lfn“u| worsen s feads, oond diceribug-
tng thent 1o orher Area Snudies faculty—an obvious way @ encourage CORAPATATIve,
enterdisciplivary research and reaehing. Librarians can also hold worrkshaps i
demansirate how works sauch oy Aidoo's Chonges or Dangarempha’s Nervous
Conditions that évoaine He mony faves of imodem Africes can be discussed in si-
clal fhesewy. pedities, or education cowrses; or Alifa Rifaar's works dealing with
Wehnedt i stanic commnizies i o religion or compararive low conrve. Adidizion-
ally, libraries weed ro go bevond in-fouse, librarconly lectures fo organizing, for
exampde, canpis-witle wuheer levture sevies.

T effectively implement these imitharives, reference lirarios shondd coliabo
vate mere clovelv with Africana and Arves Studies bibliegraphers, As librarians in
the 2 {5t century, we shonld be more progetive iy our academic conmmmities, We
can generase impeius for hreaking the literary canon and broadening lerary re-
search, foster grenter wndersionding of Afrivan cultuee, while sill plaving our
sime-honored roley of putde, medistoe, culture-keeper, and agents af change,

KEYWORDS. Afvica, women writers, literature, cimon, icaching
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Designing an Anglophone University Undergraduate Library
Collection for a Francophone West African Environment 179
Akilah Shukura Nosakhere

In 1997, vhe Office of West Africa Progeams af Georgia Srare Universine in As-
lanta. Georgia, USA, and the Ministry of Edvcation of Cote o Teaire embarked
on e wemiure called Project Link #o develap an English. speaking infermatiomnal
wniversity in Grand Bassam, Cote d ' Teoire, The mivvion of the proposed Interna-
tiomal University for Development in West Africa tn Core o Trare iyt offfer velu
curtomal appertunitics based on the American Higher Education Medel presenied
i Emglivi too Feorians and cther West African sdenrs within the Went Africa re-
gton, The proposed undergraduste wniversity corvicilnm s designed 1o offer
life-long educarional opporienities ot appeal o the whole Wess Africar region
as well as to the prospective yiudents living i anel near Grand Bassem, Abldjan,
and Yammonsoukeo, In fanuary 2002, the Ageny firr Edication and Develop-
ment of Abidian, ome of the sporiors of the inremational weiversiey, invited o
group iof xix speciclicee from Georgin Sate University (GSUT oo visin the preo-
prosed vite end weork with wn feorian feam of tiechnelogy and cuericwlum experty
ter provduce a woerk plan for the renevation of an evistiing campes in the scefic
venastal towm of Gramd Bassam abowr 50 miles cosr of Abidian. fn addition
recenmmerding physical and rechaical npgrades to the caompas site, the Ameri-
con and Tvorian specialingg were bo advisg AED on the administrative orgoaniza-
tipm af the proposed instinnion, develop a corrictlin model and suggest
resources for the university library. This paper will kighlighe the role of the
U8 Collecrion Development Specialist during the 10-day site vigie tn Jamary
2002 and provide an update since the 2N2 site visi,

KEYWORDS, Africa. library, collection development, Afriean libranes, project
link

Frog Voices, Whispers, and Silences: Problems and Issucs
in Collecting for an African Studies Library in Africa 189
Colin Darch

Thic article is an attempt to respond 1o twe guestions ahont diserete speoial Afri-
can stendies collections in African wmiversity fbearies, Fieg, deowe meed o have
st collections ar ol 7 Sevend, (fwe do, bow can we weite coflection development
polivies thar make ense, given the present trmod! in Afrtcan sudtes and tndeed in
the soctal sciences in general” Librarians luve @ respomaabedity 1o recogise thar
their practice cannor be value—free, and that their collectioms are based by the
choices made by writers, by publishers, and by themsefves, Their duty, expecially
in Africa, may simply be b0 envure thar Afeican voices are not dronned onl in their
clleerinne

KEYWORDS, Academic libraries, African studics. Africana libruriumship, colblec-
tien dewvelopment policies
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Library Capacity Building in Africa or the Exportation
of Technolust? Discerning Partinership Models

and Revitalization Efforts in the Age of Globalization 209
Deborah M. LaFond

Afrivanag fibrarians in the Unived Stares work 1o sustain g lorger disilogie, one fhat
coniributes o desocrutic futires in Afriva through the support of libroaries cmd -
dligencis puiniskeing i Africa. Yer we are alse produers of cofonial legacies which
have engendered Western dewiination to the desriment of Africans. Can librarl ms
Frimii the West contrifree ro sustinalbde democratic fiures by supprting the cora-
Futic rode of tibrarians in Africa whe steive to support African- centered sohodgrsliip
and strugeles against legacies of volomialism ? Or will we re-insertbe colomial ley
awies hrough our parserships wrd prometion of Wesiern comtered madels * Baved
ot the auther's owr of selected higher edicarion sehings and aeademic librar
fes it Kenv oo Sovd) Afvica in 2000, the awthior refects apsn lfraries in the don
tear of “develupanent” in Afriva. The avthor beging to diseern posentially viable
mclely ard develop criteriu for parmessiips by comparing methods of advocaey,
collabesration and projects for uyformision and digital funere. Deseripions of ef.
Soris o “build cipicity ” within Afriean flbnimmfup iniluwde those of Afrsceen fi-
brarians and their assoviations, The Association of African Universities tAA ),
The Afrivana Lifsworians Comneil (ALC), The Wirld Rank. and The Iriermi-
tiewnil Network for the Avatlubility of Sciveific Publications (INASP). The -
thor ohierved the marketing of technedoug v in Afriea amd charocterizes some i
the privileged dialegue on Information Communication Technolagies (00T
the ¢ xpofation of “lechnaliss ™ which the anthor argues. contribuies to tnereased
privarization arnd the socrifice of support o publi; universivies, Suck privatization
rediroes the broad social role of libvurians aond frrher mirginalizes FEfETENCE et
vices, Tl autfor identifics ceitacal fterecies and chavirng el cress-coimine il ¢
pericnce oy exvential in creating Tmutaally henefivial parmeeshipe” te sappore
craperative, sustaitiable, desmosrativ, inforiation fitures. fn an effort o comtinge
Py (b taig ceeRversation gnd develop “frue parinerships, ™ the author shares
her experience and veflecrion. Calls for dialogue throughout the Afrivan aliczspmira
it Beyond roprromte compmningbased. demoeratic edwcation and o sustainable
fdetlecimal, recling cultiere in Afrivi ave revommended.

KEYWURDS. Alncan publishing, librares, higher education, aid and develop
mund discourse. models fw sestainable digitl fuures, pannerships

SPECIAL REPORTS

The Reference Librarian as Non-Expert: A Postmodern
Approach to Expertise 273
Mark Stever

Fhis article explores the pesmmodern psychetherapeatic view of the therupist ay o
a-expers, The auther seeks o drow an analiegy benveen e prfessional rxper-
rise and knowcledge of the reference librarian and the eapertise of the prechaothera
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pst, with special reference o the postmoders idea of the posire of W-expertise,
Reference librarians will provide a higher degree of wser satisfuction to patrons
when the reference interview is approached ax a callaborarive aned dinlogic pres
ey that 5 growended in the uttitude of nen-experize, e e of the reference li-
bBranian as non-expert will move the profession of lifsrorrionship awery from the
sevimoeratiexpen model and back towards its carlier mission of serviee and hi
marn-centered valwes,

KEYWORDS. Postmodermsm, reference services. expertise

Should There Be “Privilege™ in the Relationship
Between Reference Librarian and Patron? Jul
Brice Ausrtin

—

Certain professional-cliens relaticonships falf andee the legal wnbrella of "prive-

bege.™ wn evidentiary rele which protects the elens from wnoutherized diselovare
ufconfidential information by the peofessional, and which shislds the prefessional

Jrven demands e reved such information in conrt, The reference libsrariun-patran |
retatianship does mot currently enfery any suel protection, althoweh it shares MY |
eharacteristies with thode professonal relunionships which di. Some of the poessclde ]
recanis for this exclision ere exploved, and the question of whether or nog privi- |
lege should be extended b the referemce lbrarian-patron relationship is eonid-

eredd

KEYWORDS. Reference, privilege. confidentiality. ethics, librrianship
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