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CONTENTS .
EDITORIAL NOTE I
GUEST EDITORIAL
Back to the Future of Cooperative Collection Development 3
Glenda Thornton
Using SFX to Identify Unexpressed User Needs 1

Mark G, Siengel

Llvage statistivy provvided by an Cpen UKL fink resedver can help desiribe ucer be-
Taavior anel wser needs. Dkiba coapiured when wers olick on ks i clrarion dor
Dases provide wdicaiors, previewsdy anavailalde. of wer seeds for fournals ms
eovimand by g2 fibrary,

KEYWORDS, OpenURL., SFX. use studies, user studies, serals, collection evalu
ation

Delivery Time of Materials and Patron Satisfaction
with Patron-Initiated Borrowing in a Library Consortinm 15
Margo Warner Curl

Fibwary eonsortia offer eapamded wecesy to shared collecrions through pa-
tron-aitigted foerrowing of materiols. This article fooks ar twe primary gueesrions
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regarding patron-initiaed borvewing: I i positde o improve delivery tine of
maierials within the constraints of currens staffing ? I it necessary for patrons
setisfinction o fmprove defivery Hime? Annwers hr these fao gieeshions e e
semght through e smelies: o serdes of intervies with Tibrsgry eirenlatiom sraff
amd it stirvey af Fbrary pagrons, The vesulis of these studfes provided @nwers i
these questions and additional infrrmation thit crlid be wsed to improve the cur-
renl service.

KEYWORDS. Library consortia, Ohiol INK, paron-initisted borrowimg, patron
satisfaction, The Five Colleges of Ohlo

Benefits of Practicum Students in Preservation: The Valuc
of the Experience to the Department, Students. and Ficld i3
Mary Ellen Starmer

Acadenmsic libraries” dependence on snndent assictants hat led tira aasr ooff wrricles
defiriteg the merit of enpdoving snadenis, diswonssing hievw Dt by hoiwe i Fuintage
stidents, and affering suggestions for mptivting theie temparary, part Il eni-
plovees. Undergraduate stindent workers are wlly hightv cupable mnd bring o
vewalth of ideay and cnergy i the job, ver thev e aln e rreliade. The Uluiver-
city oo Tenmessee Libraries Preservarion (ffice has learried thar Kibrary s infer-
muaticn science (LIS} pracricen students bring dheir o mistivation 1o eveel wod
are vilwable resources for completing projects. The benefiis of sipervizing 4
prrcieticum student gomal only o e arsdewr, ot wlso the supervizor, the Sifeary,
and the field,

KEYWORDS, Practicum students. student workers, graduate stodents, library and
intormation science. preservilisn, moUvVating. supervising
Pseudoscience and Selection 41
Crraham Howard

e nisticn of predencionce, as coined by philesopher Karl Popper, i dliscuseed

i e comitet aof it application o fibrny seience aud it implications foe veledtivan.

Popper's demarcation eviterion is described, The [iteransee o pvenyedieseience aond Bi-

hranies. which aceepts Popper's demureation oherid, i sniminntrized amd oritieged.

Tihe reveived view of a rigic distimtion beraeen peedoseience and seience ix frommd
wantitig. The mew sciology of scientific knowledge and constctivism ix el it
aand advecated as i altermive g the received vew of seirnce. dmd the otion o
“Bopmaderry work " s suggested av ai altermative fo demarction. I v womnrladedd tht
cemstraietivisn 13 @ mon-elinis, demiecreic, ol elfent-contered guids to selection.

KEYWORDS. Preudoscience, Karl Popper, bowndary work., constrsivism, st
fection, collection development

How Not to Move a Library: Misadventures in Moving 53
Richard Snow

The literature of libvarianship containy mneros articley et Beaerkes phat relate
teiTtigues for seceestilly transferning lilware coflections, Wit ity iy et
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step-bvstep deseriprion ef g secoesghid sscove. Ragher, itadidresses the perenial mis-

Tricprs et vy foorld e euterparinieng nive ooorcdinetor, e misiakes thai v be mode

aatted poessilily everided, The intended adience &5 amyone who undertakes the task of
eelling timether the aperotions and idvicdeal that get a itbrary collection from one

lwativan por apesther. The article afso sffers sonwe effective prociices wnd deseribes i

mepivad day in the fife of'a meve coovainator, e transfer i i sri wies @ ueeess,

Iupr el experienice weoisld beve been dasier iF the author Fod been e 1o read kit

tonn article beforebond

KEYWORDS. Muow g of busiska wnd lilwagies, laniing, library, oy moves, 1i
brary iransders, moving colkections
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GERARDO SALTA, CELSO CRAVERO, GABRIELA SALD i venmessmsnmmrnsrrsyssnases 85
RESENAS 1
El orden p Lo memoria en fa Libreria de Duportail Hermanos: un catdlogo i
porreflo de 1829/ Alejandro E. Parada. Buenos A ires: Instituto de Investigaciones
Bibliotecoldgicas (INIBI), Facultad de Filosofia y Letras, Universidad de Buenos
Aijres, 2005. 192 p. ISBN: 950-29.0101-0. § 24
Honacy ¥, ZaBALA . icuiiacccsnnsion, 90
Gestidn de informacidn; dimensiones implementacion para el éxito
arganizacional { Gloria Ponjuin Dente, Rosario: Nuevo Parhadigma, 2004. 214
p. ISBN:987-963366-1,
SIEVIA CONTARD L vt1ovansmseessssssonmsen s sostimssns ] T . 100
Fuentes de informacién en Clencias Sociales y Humanidades { Asio Garza Mercado, 1
1999-2004. México, D_F.: Biblioteca Danisl Cosio Villegas, El Colegio de México,
3 v. ISBN 968-12.0866-8, |
Mosa C. Lo ol n—— 102 '

Projeto Conservagdo Preventiva em Bibliotecas e Arguivos - CPBA. [Recurso ‘
electrinico]. Campinas: Universidade Estadus] de Campinas, [1999- ] hopy/
/siarg02 siarq unicamp.bricpba/index.htm! [Consulta: 2 mayo 2005); hrp/
www.cpba.net/ [Consulta: 2 mayo 2005).
ALDA L. SAUSER. c1ivvcmmeensasasss e srssessessesressess T 105

INFORMACIONES: El INIBI en la IFLA: repercusiones en los IFLA News-
BBy S S g ot 508

PUBLICACIONES DEL INSTITUTO: [tinerarios bibliogrdficos en la
Literatura Argentina, por Susana Romanos de Tiratel.........ooorconn. 115
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Letras-UBA » Contenidos Corvientes / SISBI-UBA » Latin American Periodicals
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4
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CONTENTS

Introduction: Do You Really Get More Flies with Honey? 1
Susan B, Kraar

“Cietting Psyched” About Information Literacy: A Successtul
Faculty-Librarian Collaboration for Educational Psychology

and Counseling 5
Lynn Lampert

Librartany amd Edweational Pyveledogy and Counseling faculty m the Micbael D
Eisner College of Eduecation at Californic Siale University Novilridge are collab

oraring to design imuructional sessions with GsfeTsmens companents i support
mw{v ruﬁ.l‘im-d eruﬁnmn]' irjﬁamfﬁ-m r'rm.lmi’n-nr.r E‘uﬂh‘ umf ererriciilo, Thix eur-
rent eollabeiration between tibrariuns, fucedty, aned depoartmental adwimistrators
affers a moded for incorporating infonmeation liferacy nstruction infe pre-service
progroms for futwre edocators, counselors, wad administraiers, Throwgh funding
Srian a Califormia State University Informarion Competence gramt, fucnlty kave
identified three information literuey compatency skill cets (Bavie, Research, and
P.l‘r.lj'f.“l'rrmm'-ru cnpetencies | st meewe r'rnrnrlrr'l# a rlj'r}n‘ Jrgmrﬂ'nrnr "N
new learning cetcomes for graduate students in Edwcational Povchology and
Coaimseling, making nformation competence a required learming antiome for
the degree program. A descriprion of the dynamic foculie-libranan collaborative
prrovess that st grated informatien teraey mstruetion and assesseent mie Ed
neabemmal Pyvohology 602 {Research Principles ) i provided, along with infor-
mation about the grant and interacrions that fostered the development and
imeplementavion of this suecessfie graduate student information literaey program
KREYWORDS, Counseling. educational psychelogy, collaboration. information
hleracy, heralere reviews, assessmenl information competence, graduate siu-
dents, Gestalt, subject based competencics, faculty, skall competencics, granl. Cal-
ilirmin Stcte University
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| Finding Common Ground: An Analysis of Librarians” Expressed
Attitudes Towards Faculty 25
Lisa M. Given
Heidi Julien

Information lireracy listservs provide oppornunities t disctiss a range of i
struction-related (srues. Ohee commen theme i fibrarian: faculty relationships,
including positive interactions and complames. Content anealysiy s used b fn-
vestigate librarians’ discussions of faculty in BE- LAV postings from 1995 1o
2002, By isclating and gnonymizing posiings reflecting librarian-foculry refa-
tignships and examining these through the authors' experiences as trained [f-
brarians and full-time faculty, the paper explores: (1) b fibrarians fraime
Jaculty relasiomships: and i 2) librarians” perceptions of fuculty aninedes. The
paper concludes with suggestioas for transeending wusarisfoctors experi-
ences with faculty 1o forge relationships thar benefir those individials both
greipes et redch - gidents.

KEYWORDS. Informution lileracy. content analysis, librarians’ perceptivns,
listservs

Librarians Grading: Giving A's, B's, C's. D's, and F's 39
Nicole J. Auer
Ellen M. Krupar

The authars will dise s nve innevative methods of increasing the teacling roles of
{ibrarians by designing and groding axsigrments that eount owards students” fi-
mal grades.

Ine of the aunthors has expanded her teaching vole an campus by being in-
volved in the development of Virginia Tech's Fira-Year Seminar. She participares
i the desipn iof lesson plans and serves ax a fucititator for one of the fourieet sec-
tienns, Thix includes all of the profesur redes: meeting with the class onee a week,
werarking with the Stiedent Teacluing Asxivtant, assigning and grading dssignmenrs,
holding office howrs, facilitating class discussions, and dealing with course man-
agement and grading ixoes.

The other author is integrated within a junioe fevel conrse with at feast four
comtacts with the studenis, Three training wisions inelude handy-cn praciice in the
database and in-class and bomewnork wssignments, The siv assigaments are § 5% of
the final grade in the course. The author hias total control of this segment of the
cemrse: design of the assignmenis, teaching of the conrses, grading of the assign-
wmients, and dealing wirh groding dsvues.

The atithars find thet these expanded roles lead to deeper relarionships week the
teacking facwlty and the sidents, due to the tnereased involvement.
KEYWODRDS, Grading, business, marketing, library assignments, reseanch as-
signiments, first-year experience, First-Year Seminar, course-integratcd msimic-
tion, librarian-faculty collaboration
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Can’t Get No Respect: Helping Faculty to Understand
the Educational Power of Information Literacy 63
William B. Badke

Wikile there is musch diseussion today bt informution lieracy, proper implementa-
daere o it wiithin eniversity campuses is sl a struggle, often due rothe fact tha librari-
ant and teaching faculry have different “culteres”™ thot eveate differemt prioriiies.
Labsriiricans foruy more an process and faculty more on comtent, Botgh the foe are ot
ertucally eoochnive. Past arenprs by iibrariuns so collaborine with faculty te prodioe
imfirmation fiterate stwdents have fuad Gmited survess, A beddder plarn—go imbed infior-
irilicn (e oy credil crmirees within exisrmg depariments - shows prowiise o gvoid
cultural conflict while creating a proper climae for colleborarion,

KEYWORDS. Information literacy. foalty culture, collaboration, lihranans, pro-
lessional respect. secrediiation, ACKL, information protessionals, credit courses

Research and Writing and Theses—Oh My! The Journey
of a Collaboratively Taught Graduate Research
and Writing Course 81
Michelle Toth

In the fall of 2000, the Master of Arts i Liberal Sirdies program ar SUNY
F‘ﬂ']‘.l‘.iburgﬁ adided 1 ity curriculum: M558 Ciraduate Rewarch and Wrﬂ';.lrg.
Thex coflaheratively designed course reviews research skills and stravregies. evam
inex writing style, undl outlines the preeess for formad research propesals for grad-
e xindents. While the ariginal collaborarion and design provess of s course
are in deself remarkable, the continued growth and evolution of this course i the
truly dymaemic axpect of thiv collatoration. Thiv article oudines the ey of this
evelutioon, feuving on how comimiing collaboranion benween on adminisrator.
thesis advisor, and an instruction brarien is shaping the course. It lakes a semes-
ter-bv-sevmexter look at the ivsues that came up and the solurions thay were found
andd put inte practice. These isswes include: addressing the needs of distance
lecrmin g students by moving o o Web-baved frmal, rearranging the sequence
iof the comarse to facilitate the development of soudents' research topics and prog
eots, and the revision of cowrse aasesyment Toply S moritor the change s made in
the cowirse. Throwgh shared responsibilite and colluborative proceiies, the
course benefits wid continnes to evolve and improve.

KEYWORDS. Collaboration. praduate students, Weh-hased course. assessment

Library Research Project for First-Year Engineering Students:
Results from Collaboration by Teaching and Library Faculty 93
Rachel Callison
Dan Budny
Kate Thomes

This erviicde well aiseress shree years of collaboranion between the Freshman Eangi-
necring Frogram and the Engineering Library of the University Library Sysiem af

Pagina 10
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thee Ulmiversity of Pitrchurgh, This collaboration has resilied in a tibrary researclh
prusgect thar is integrated into the freshman curriculin. The project utineately -
vides the students with a research structure for presemations in an anrwal mock
professional conference, The mission of the Freshman Engineering frrogram's
avademic and advising comnponents is o cregte @ first-vear experience that pre-
metes the student’s continued prrsult of an eng ineering degree through commir
weent to cleurly understood ned self-declured goals, The pocaf for the Enpinearing
Libwary is tor introduce Hbrary vesearch ds a necessary akitl-zet for successful engi-
neers, The successfid outcome of all of these gonls requires the collaborarion be-
tween “teaching ™ foculty and “lbvary” fuculty and resulis in Better preparad,
masre focused atudents, Develuping and integrating a (ibrary reseqrch project into
the freshmen engineering academic curricudem is a sipnifican appartunity for if
brary instruction, and the approach demonserated here mav b Iransferable 1o
other divciplines,

KEYWORDS, Curriculum integrated library instouction, collabortion, cngines-
ing education, freshman

Librarians in the Classroom 107
Peggie Partello

This article reporis on a survey conducted by the suthor to derermine how §ibrari-
ans and [ibrary directors feel abour lirarians teachting outside the librury, Le., in
académic disciplines. the awthor discusses ber own experience in the dassraom
angd exaimines the henefits and detriments af the “professor librarian ™ model. She
includes commens from those surveved, and offers suggestions for further
iy,

KEYWORDS, Librarians, academic librurians, libeasian role, teaching. ¢lassroom
teaching, higher education

Faculty-Librarian Collaboration to Teach Research Skills:
Electronic Symbiosis 121
Navaz P. Bhavnagri
Veranica Bielat

This aarticle ciscisses focubtv-librarian colfaboraion 1 inteprae techmodiny tna covrse
rhat fovuses em teaching empinical research methodalogies comed fihwary rese et skills we
elemmentary and early childivad edweation gredinte sidents. Vygotky's theary, st
darids in tececher edcation, and juformarion lirereey stanalareds frorm the concepti
Sramewark that supports this collaberation. The parpose anel preocedires o this -
tabioration, us well as studeny, focalry, o librarian outcomes, are discussed. Thiv
present colluboration on bibliographic instruction amd the wse of Blockboard
somersewiire 15 fraied within the conext of past bisiory of collaborarion and future
Plens e e xprand this collabeorasiom,

KEYWORDS. Academic libranies., hibliographic instraction, collaboration, course-
ware, critical thinking. education sdents, faculty-librarian relationship, informa-
tion literacy. library research, wehnoloey
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An Ethnographic Study of Attitudes Influencing Faculty
Collaboration in Library Instruction 139
Kate Manuel
Susan E. Beck
Molly Molloy

Nusme risees virveys ever the vears have found that foculty value [ibrarians mre for
their veferemce work, often deseribed as “service, ™ than fur their contributions ko
seavhing: thar 55-85 percent of faciullv repoes weing o LIwith their elusies: and that
Savuley have various peaxons fin st using israrian-provided insraction. Thiv shdy
differs fromn iy predecessors by focwsing spectficadly wpen fisctlty who e L4 heavily
witly thelr courses and terviewing them abors why they wse £ and what they valye
aboat it Einderstimaling rhese fucalty members values regarding LI as expressed in
their cwn wovds, can assint libearians in promoting counrse-integrated instrvction.

KEYWORDS. Library insiuctivn, Tibraran- foculty colisboration, fueully culiure

The Library Liaison Toolkit: Learning to Bridge
the Communication Gap 163
Stephan 1. Macaluso
Barbara Whitey Petruzzelli

SEUNY New Palez established o fibrary linivon program in 2000, log after suck pro-
grurms were commnploce of sy U8, college amd aniversiey braries, The proe
gramn emerged, wot simply from o dicsive b enhamce libvary service, bt becetie
Hibwary facedty came fo view i ar a muli-faceted mechunivm capable of addvessing
mraaltiple vomcerne The new fibrarey-wide initintive demanded high-level communi-
et shills. an in-depile undersiandivg of beary policies amd collection develop-
ment practices. and imvecsed owledpe abow individual deparments and the
vellege. A vollecrion of campus information resowrves and Haison tralming sessions,
collectively calied The Libwary iatvn Taolkit, was developed 1o build leivon ex-
pertise o tese wreas.

KEYWORDS, Library liaison. raining. communication, collection development,
fuculty relationships, model, velreal, wssessmenl, outreach

SPECIAL REPORT

The Chat Reference Interview: Practicalities and Advice 179
Tammy Bobrowsky
Lynne Beck
Malaika Grane

The prapualirity af e hat reference services is evident. us seen from participation by
libraries of all fypes and sizes. Librarians have lomg beew tangh ond honed 1ills
ts ussist the patris in face-to-face reference interviews, bat this new medium hes
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Sorced librarians 1o rethink thave gkills. The article discussey the practicalities of
rondicting a reference interview thressegh chat, as appused to face-to-face or
in-person reference. Acnral char transcripis and surveys from the chat reference
librarians at the [niversity of Minne sota-Twin Cities Libraries are used 1o itls-
(rate the relationship and tension hetween instruction and reference in the chat
interview, Alse included are traifing suggestions, wavs 10 cewnpensdate for the
Lack of viswal cues, and advice from veteran chal reference librariafs,

KEYWORDS, Chat reference intery iew. chat refercnce services, relerence iner-
view
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