SISBI-UBA  Confenidos Caorrientes

Julio 2006

College & Research Libraries News

V.67, n.7, 2006

Colleye: & Research Librarics
Mm
Vol. 67 No. 7
SISBI - BIBLIOTECA -
SIGNATURA: C-29-5 .
Features © g e

409 Developing leaders and transforming libraries

" ‘fﬂ P 'I "
A review of two popular leadership programs .
Lian Cfelten and Teresa Fishel F_:f

413 Alumni access to research databases
The time is now
Catberine Wells

418 INTERNET RESOURCES
Cultural resources management
Electronic resources to explore the dynamic field of cultural resource

management
Christing Nesmein

423 Poster session alphabet soup
An A-Z guide to create a successful poster session experience
Brenda*Hazard

425 MARL announces 2007 marketing awards
You, too, can feel like a rock-and-roll libearian

Mary F. Evangeliste

426  STANDARDS AND GUIDELINES

Guidelines for the security of rare books, manuscripts, and other special
collections

A revised edition of the guidelines based on new input

KEMS Security Commiliee

hshidlivniae WAL | oafde . eamioas

Pagina 1




SISBI-UBA Contenidos Corrientes

Julio 2006

Cordis Focus

Nn.267,

RD

cordis. europa.eu

2158t - BIBLIDTECA
SIGNATURA: C-19

%, @ Politica
Dt @ innoacion 30 @ Comwoc? e naticias 18
a En Europa 21 @ Evantos 26 @

& También en line 31

“Schenkel subraya
~-1a importancia de una ciencia sélida
para la elaboracion de politicas

«Cirncia silda pave b elaboracidn de politicars, estr serd of nano
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comprénde actual
miikle & I 650 clen-
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parcianar a otras [ ¢ instituciones europeas, conso el Conselg o ¢f Pardamensn,
la imvestigncstn que necesitan para la elaboracion de politicas en dreas teles como
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Introduction 1

Byron Anderson
Puul T. Webb

NEW ROLES FOR LIBRARIANS

Virtual Reference: A Relerence Question Is a Reference

Questron . . . Or Is Virtual Reference a New Reality?

New Career Opportunities for Librarians 3
Mary-Carol Lindbloom
Anna Yackle
Skip Burhans
Tom Peters
Lori Bell

Explores wirmal veference as o mew career spportuniry for libravions, Asks if
this is a goed, fomy career path, or §F it will careen viciral reference flroarians
aff ingee the slowgh of despond. The sRitls needed for the sradivional reference I

brarun are compared fo those needed by the virlual reference Ithrarian; the
challeapes and odvantapes of warking virual versus readitional refecence are
edensified; che tvpes of guestiony and resosres weed in providing vivaal refer

ence service are diseusied, and the tvpes of nteraction with Hhe patrons ore ex-
ploved, The skills needed 1o manage and evaluare virmual reference services are
also avtivelared, )

KEYWORDS. Yirual reference, carcer opportunities, skills transfer. cooperalive
reflerence, commercial reference., working from home, relerenve interview
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Evolving Reference, Changing Culture: The Dr. Martin Luther
King, Jr. Library and Reference Challenges Ahead 23
Harry Meserve

Amalvzes the wew Dr. Marim Lither King, Jr. Lilbrary i S Jose, Califeenia in
termes oof the experience in develnping new aleay amd confronting wew peobfems in
reference service. Argues that developing o merged public-universily reference
service encouniers imporicnt predlenes theit are similar i the challenpes thal face
reference services everywhere i the 2 0o cenmiry, Introduce s the problem of kow a
merged pubilic-academic reference service mest develop a new referemoe culiure
i arder to murceed. Links the development of the reference rulture to the ideas of
Life Long Leamimg ared Ingformarion Literoey.

KEYWORDS. Merged public-acadenic ihraries. merged reference service, new
model librare, reference culture. futune of neference. coonomics of scale, budge
constraints, library politics, Life Long Learming. laformatkon Litcracy

Current Issues in Music Reference 43
Michael Duffy IV

The climate of change i music reference represents a challonge to libravians, The
three ixseees in the Libvary lrerattere that probaldy lave the greatess impact on mu-
s reference service and ore the subject of this paper are changes i users,
sourrces, omd medeys of accesy o sonrces. These three loues are certainly relared,
s sers meed To wse sowroes, and ey seed Te knew fow foogccess the inorder for
nse them, Reference ibrarians are called upon to mediare this process. Music Ti-
brary collections have their onw peenliarities, henvever, Beoanse they conlirin o
wider varrety of muteriels tham many other kinds of lilea ey colleciions, reference
Titsearians for miesic collections yuse be aware of the forma, content, amd intended
wyex of these maierialy, ax well as the research paiiermy of théir pationis, Iy the e
cent past. as caltural nomes have changed with she paradigm of Western culture,
urers have wanted fo pre muste fibrartes i new wave, and fibrarians ere chol-
lenged o arcommadate them. The musicol genres weed ano reguested by loduy's
library patrevas are different than they once were, both for listerning and for aca-
demic atedy, Muaical reference seurces are being isined i electronic formars,
and this represents a challenge for some users, The evpanded use of interfibrars
Teaan ared eleciromic aoees s fo asaterials rEpre seniy pew r.lp;wrlulrr'll'r'| sl o:fvgel-
lemyes, Musw lihrarians are berng called upon o provide seevices to parrons they
MY REVEF See.

KEYWORDS, Music libranes, music reference, reference sources. user demands.
changes in user populaiions. changes in access

A Primer on Copyright Law and the DMCA 59
Byron Anderson

Presenty the basics of modern copyright lave aned wiays inowhech the 1998 Dipited
Mittenmim Copyright Act { DMUA | changed the lave Foouses oo the DMUA s prodis
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Bitiess eif etrcrmvention and file shoving end bow this has impacied libraries. [s-
I cusses effurts o re-establish a copvrighs balance herwegy creators, pablishers and
CeRrEEners, espeeinlly trengh proposed leglilaion end the open aocess moverment,
The impact af the PMCA em librartes is weighed, and calls for liBrarians to he more
| vighant in opposieg effars & fegalize digiral rights management soffware,

| KEYWORDS. Copyright law, copyright legistation, Dizial Millennium Copy-

| right Act, clrcumventiom, file sharing., open access journals, digiial mghis nanage-
et soltware

IMPACT OF TECHNOLOGY

Self-Service lnterlibrary Loan: A Primer for Reference Staff 73
Roberia Burk

Tevhnology {5 rapedly meving Bbearies soward o self-service interlibrary lopn
muidel. Pareois corrently request bovds aod articles threugh OCLC s sovmediarned
TLL [rect Reguest service, gand interlibrary loan manngement sufrware enables
wsers fo requesi, irack, angd renew borrowed muarerials umassisted online, In odoi-
feen, prevaifeects el as SEX and Secialy Solurions forshier o gand unmediared re-
questing, Peer-to-peer resowrce sharing defined by the 180 1L Protoced and
direel consorival boarrawing, wiieh ks become F.rnu'h.l'pfg:f.l'q:vrirm the recentlv
approved NCIP standard, encourage and support the widespread develnpient
af self service imterlibrary loan. As borrowing from other collections becemes
an almost gffortless process for lileeary wsers, reference librarians must Jind
watvs fereneourage patron ise of locl collections, as well as fumiliaree emvelves
with ehe mechanics of anncediated tnterlibnry loan to betser avvic parrons in iheir
wse of evedving interlibrary loun techmedogy.

KEYWORIYS. Academic litwaries, unmedisted interlibrary loan, NCTP (NISO
Carculation liwerchunge Protocol), DCLC DireciRequest, dimect consonial boerow-
ing, interlibrary lonn manogement sofiware, TLL wohnology

From Novelty 1o Necessity: Impact of the PDA Experience
on Medical Libraries 83
Peg Burnette
Jo Dorsch

Hawdheld computers ave guivkly becoming @ ubiguiteus fool in medicine. Fac-
dires that fave sparred the rapid aduption of this technology in medicine inlude
convenience and ease of use, mobility, and the enormotes Hbrary of medical
dpplications now availadle. Health sciences libraries in borh hospinels and
acadenic medical centers are acnively proweling and supporting POAs as a
natural extension of their services. Medical libraries have guickly adopred iy
technidugy fo deliver medical infermation in a non-traditional way, This paper
discusses apprevasches being wsed ro incerporate PDAs into fibrary services and
exssimine s the ipact of thise approancher o e medical reference lilrarim,

REYWORLS. Personal Dignal Assistant | PDA), handbehl computing, handheld
products. wireless sccess, midical reference. medical libraries, library services

Pagina 8




SISBI-UBA. Contenidos Corrientes

Julio 2006

Reference Librarian

Nn.93, 2006

E-Mail Reference Evaluation: Using the Results of a Satistaction
Survey 99
Leanne M. VandeCreek

E-mail refevence hos beew wrilized s @ veference tool in academic Hhraries since
the carly 1980x. Today i is one of the moxi commron media for providing digital
reference servive, An important aspect of providing any serviee 8 evaluming o
ers " san faction fevels with that service. Lsery of the A ob-A-Librarion e-mail refer-
ence service at a large aeademic Thrary over a ten-mondh peviod voluntarily
completed a seven item web-based goestionnaire, The results indvated that the
wiority of respondents weve satisfied with Ak-A-Librarian overatl. This paper
discusses how the library wsed the swrvey vesulis 1o improve the eviving service,
and to implemen a new one-chat reference. Reference service prividers should
teof ovely ok resers for fredbock om existing services, Par alve shonld inefude them
ine the planning and design phase of new services. In doing so, thev demonsirare
Hrelr commirnent to providing adequate ond appropriae sevvives o their patron
ey, and ulrimarely can save their inssiturions ime and expeme.
KEYWORDS. Academibe libanies, Ask-A-Librarian e-muil reference. chat refer-

ence, digital reference service, evaluation. surveys. wser foedhack, wser satisfac-
tion, user involvermsenl, uwser consultation

ISSUES IN LIBRARY SERVICES

How the GPO Got Its Groove Back: Government Printing

Office and Government Information on the Internet 109
Kathy Hathaway

foi the last decdde, the Government Prining Office hax dealt wirh twes magesr prosd-
fems af this revelutton, First GPO e had 1o master the various atgpects of the elee
tramic age, Secomdd, they have had to deal with the “under-the-gon™ mentalioy of a
grvertoment totally enmmared of the “wpparens™ efficiency and seceraey of elec
trovie information, GOy strggle with these problems has been seither easy nor
cornfartibic. Frean top o botrom in the prvernment documents world neary evervene
hax sorme degree of apprelenvion, misgiving, or rvtright suspicion oo g ernin g the fi-
tne eof thee e exxibiliey of gevermment information. Despite these difficulties GPO has
made Imporiant strides toward lmplementing the apparanies of electronic informa
tion, while ar the same time striving 1o ensure the gualite and colereney of the end
product evailable to the nation's citizens,

KEYWORDS. Government Printing Office. government information. elecironic

products, dissemination of information on the latemet, archiving, preservation,

Federal Documents Depository Program, Persistent Uniform Resource Locaror,
doguments librarians
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Golden Rule Reference: Face-to-Face and Virtual 129
Chad E. Buckley -

Reference service in all Iypes of libraries cotdd be fmproved if libranians actively
alerred the sminedvet oof the Crolddem RBule. The Ruly 0 expressod i some form i many
werlel religicons ane insiects us g srear others few we wonld ke o be treaied, This
approant has applicabilite por ol in foce-wo-face reference tromaetunes, Bt allso
in virtwal reference, The empatheti reference fibrarian shonltd be alert to both ver-
bal aond non-verbal clies that can indicate foiw a pateon would [ike 1o be treated.

KEY WORLDYS, Golden Hule, reference service, patrim treatiment, reference trans.
activns, vinual reference

Reference Services in Rural Libraries 137
Amanda E. Standerfer

The tnformetion age has charged libraries of oll types and sizes in ways that ge
o conld have predicted. For a mral fifirary, though, chinges have been fist and
Frrienis aiend have made o dramaric impact on e very e of the lilrary and the
servives the Tibrary offers. Rural librories wenl Jroons a gathering place for comm-
wity aerivitics ro felly wired informarion cenrers in @ matter af a few vears. The arnii-
ile rdifresses what theve changes mean for reference services-one of the mes
basic frmcrions of a patbiic likrars, Wiile praple are consuming more infiemation
thaar ever, will phe rurcd fibrary be able to beep ap with thiv demsaned even with she
Interner* The article explores reference services in reeal public libraries, wiing ex
aniples from fibraries in central and novtlvern Rlinols, giving comaideration o the
naiwre of reference services, how tey have changed over thme, and how thic come-
prares b sinall Ibvaries in g metropaliten seteing.

KEYWORDS, Rural public librarics, small public ibrares, reforence servives,
electromy resowrces, issoes and irends, saff training, futore of reference
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